
Paths of Apology and Forgiveness

OK
Guilt

Unaware

Perplexed

Remorse

Spiteful

Vindicated

Hurt

Serene

You hurt me

Effective Apology
Received

Ineffective Apology
Received

I forgive you

I don’t express
Forgiveness
To You

I forgive you

You Apologize
To me

I hurt you
Unknowingly

I hurt you
knowingly

I become
Aware of
your hurt

I Accept
Responsibility

I apologize
to you
(without remorse)

I apologize
to you
(with remorse)
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